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Agenda

1. Review considerations when starting a web services project
2. Discuss components of a common web service integration
3. Review upcoming features
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Start a web services project



Start with the Developer Network

« Use the Dayforce Developer Network to:
« Determine if a partner integration is available
 Download the documentation
 Browse and try the different calls
« Learn how to configure access to web services
 Download sample applications that demonstrate using the requests

* Access the DDN at https://developers.dayforce.com
* Registration is required during the first visit



https://developers.dayforce.com/

Partner integrations

Dayforce partners with many vendors to offer prebuilt integrations with
their software. Before beginning an integration development project, be
sure to review the list of partners and available integrations in the

Dayforce Developer Network.
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Queuing requests
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Components of a common integration



Synchronize timesheets

As a company tracking labor costs for time spent on specific projects,
we need to extract timesheet data so we can update project costs in our
Internal system.

;



Synchronize HR data first

Before synchronizing subordinate data (like timesheet information) we
recommend updating employee HR detalls.
 Look for the reference codes of employees changed since the last successful request

« For each reference code returned, retrieve the details

 Depending on the way data is stored and updated in the target system, a data comparison
between that system and Dayforce may be necessary to determine the specific changes




Create arole and a user

 The Role should only have access to the relevant time and
employee HR data

 The User should only have access to the relevant employee
locations

 We recommend using the narrowest configuration possible, and then
expanding it as needed. This approach will ensure only the
employees, data entities and data elements required in the
Integration are included
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Call the APIs

* Retrieve data changed since last successful call using transaction
UTC time filters

« Use location, position, department or job filters if relevant
* Queue the calls to more easily handle errors and throttling
* Loop through pages for large responses

« Use the PunchXRefCode to identify the records to update or insert
iInformation into the target system

* If you are using a Release 56 Dayforce environment, you will need to
use a Release 56 specific DDN page to test the employee punch call

;



Retrieve report data

As a company tracking labor costs for time spent on specific projects,
we need to extract company-level labor metrics detalls data so we can
update project costs in our internal system.

;



Create a report

* Create a report with the required fields

« Create time filter parameters to only retrieve the items the new and
changed items since the previous successful request

« Create labor metric filters to only retrieve projects

* Add a reference code to the report and ensure it is free of totals and

grouping so it can be used with the Get Report operation
 Note: Get Report requests require V2 reports

;



Create arole and a user

« The Role should:

« only have access to the relevant report(s)

* have access to the report library feature and the relevant parent report
category

 The User should not have access to employee information because
only company-level data is being synchronized.

;



Call the APIs

* Retrieve the report metadata to get the relevant filters identifiers

* Retrieve the report data using filters
* Queue the calls to handle errors and throttling
* Loop through pages for large responses

;



Upcoming web services features



Disclaimer

The following information, including without limitation any product roadmap (“Information”), is
intended to provide an outline of the general product direction of Ceridian. This Information is
iIntended for information purposes only. This Information is not a commitment or assurance by
Ceridian to deliver any product, feature, material, code, or functionality, and should not be relied
upon by any customer or third party for any purpose, including without limitation in making any
purchasing decisions. The development, release, and timing of any product features or functionality
described in this Information remain at the sole discretion of Ceridian.

Until this Information is broadly, publicly disclosed by Ceridian, it shall remain confidential, may not
be incorporated into any contract or agreement with a customer or other third party, and may not be
copied, disseminated or redistributed without the express written consent of Ceridian’s Office of
the General Counsel (officeofgeneralcounsel@ceridian.com).



mailto:officeofgeneralcounsel@ceridian.com
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Make
people
successful
at their
jobs

Reduce employee stress
by eliminating
distractions that take
them away from their
jobs

Train employees

Offer more feedback
to help people
improve performance

Put people in jobs where
they can succeed,
especially those aligned to
their strengths

2019 H2

20

Employee HR Model Breakdown
*  Full Retrieve capability
« Limited Insert and update capabilities

Retrieve, Insert and Update Org Unit Details
Insert Employee Raw Punch Information

20 H1

Retrieve Benefit Data

Retrieve Background Job Log Information

Retrieve, Insert and Update Candidate Details

Retrieve Job Posting Details

Retrieve, Insert and Update Department Information
Retrieve, Insert and Update Job Information

Retrieve, Insert and Update Position Information

Retrieve Pay Summary Details

Insert and Update Employee Schedule Information
Retrieve, Insert and Update Labor Metric Codes and Types

Retrieval Labor Cost
Ability to determine labor costs for a given day, at a given point
in time, through rule engine simulation.

Ability to Update Employment Status Details with Minimum
Set of Required Fields

Support for Additional Filtering in Retrieve Employee HR
Operation

* Subject to Change



Conclusion

Dayforce provides an expanding RESTful Web service suite to extract
and insert data into Dayforce.

In summary, we have:
« Used scenarios to illustrate integration guidelines and best practices

* Demonstrated how to use the Dayforce Developer Network (DDN) to
prowse and test Web services

* Presented upcoming Web service integration enhancements
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